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OF 
DISPUTE RESOLUTION 
THE MEDIATION INSTITUTE 
Providing an academic approach 
to the art of conflict resolution 
Training Calendar 
Winter/Spring 1993 
+ NOVAUNIVERSITY 
School of Social & Systemic S tudies 
33 01 College Aven ue · F o,! La ud"dale, Flo'ida 33314 
800-54 1-6682, Ext. 5736 
INTRODUCING .. The Department of Dispute Resolution 
The Nova University Department of Dispute Resolution is 
committed to the study, research, and practice of conflict 
resolution as a process for achieving improved relaticns 
among individuals and institutions. The Department 
recognizes the unparalleled opportunities offered by using 
altemative dispute resolution (ADR) for sccietal change at all 
levels. The goal of the Department, therefore, is to promote 
altemative methods for the resolution of conflicts, so that 
parties may achieve a mutuality of agreement based upon 
equity, rationality, and non-violence. In meeting this goal, 
the Department has achieved the academic lead in Fbrida 
as the first educational center to establish a full range of ADR 
programs encompassing five distinct areas: 
• ACADEMIC INSTRUCTION 
The Department of Dispute Resoluticn provides dynamic 
and effective pedagogical approaches to ADR. The 
academic climate is interdisciplinary in ITS approach to 
content, and innovative teaching methods are integrated 
into the curriculum. The Department utilizes the expertise of 
University faculty members, as well as practicing 
professicnals knowledgeable in conflict resolution skills anc 
techniques. 
The philosophical posture of the Department is one which 
expbres and promotes interdisciplinary scholarship anc 
curriculum. As a program within the School of Social anc 
Systemic Studies, the Department is strategical~ positioned 
to interface with anc draw from other academic disciplines 
at the University, including Fami~ Therapy, Law, Business, 
Educaticn, anc Psychology. The Department offers both a 
Master's degree program, and a Graduate Certificate 
program in Dispute Resolution. 
• TRAINING 
Through the Mediation Institute, a division ofthe Department 
of Dispu'te Resolution, the UniversITy provides Supreme 
Court -approved training for those professionals who qualify 
for Family Law anc Circuit Civil Mediaticn certifications. A full 
range of continuing educaticn offerings are also made 
available to mediators and other interested individuals. 
The InstITute functions as an educational, coalescing force 
by bringing these programs to individuals throughout the 
nation, utilizing the University's highly successful 
cluster training concept. Furthermore, the Department 
provides assistance and direction nationally to 
individuals in academia, government, and business . 
• MEDIATION APPLICATIONS 
The Department is developing a mediation practice setting 
for the advancement of mediation methodology and applied 
research. This practice setting will provide students the 
opportunITy to observe anc participate in a variety of mediation 
applications, including legal, corporate , familial, and 
govemmental. Additionalfj, the practice setting will provide 
a practicum SITe for academic students anc mediators-in-
training who must complete the Supreme Court requisite for 
observation anc mediation experience. 
• RESEARCH 
The Department of Dispute Resolution serves as an 
academic center for applied research, focusing on the 
advancement of the theory anc practice of conftict resolution 
methodologies. The Department has specific interest in the 
design, implementation, and ana~sis of problem-solving 
processes. 
• CONSULTATION 
The Department's faculty and staff serve in an advisory 
capacity to business, govemment, and the court systerr to 
devebp statutory ianguage, rules of civil procedure, teaching 
models, and ADR service systems for the advancement 
and application of mediaticn and other alternative resoluticn 
methocblogles. The Department uses those opportunITies 
not only to teach interested parties theory and practical 
skills, but also to ensure the use anc growth of quality 
altemative dispute resolution instruction and services 
throughout these areas. 
The field of conflict resoluticn is a "nova" in the realm of 
interpersonal relaticnships. The future offers a brilliant promise 
for the immersicn of ADR philosophy into an infinITe number 
of human settings. The aim of the Department is to expanc 
the theoretical boundaries and practical uses of ADR, 
thereby offering the community a forum for settling disputes 
where the individual's interest and integrity are of primary 
concem. 
INTRODUCING ... 
The Graduate Academic Programs of the Department of Dispute Resolution 
Nova University has developed a strong national 
reputation for offering innovative academic 
programs to meet the needs of professionals 
in emerging fields of study. The Department of 
Dispute Resolution has designed a graduate 
degree program which offers an eclectic 
approach to the study of resolving conflicts. 
The Department is housed within the University's 
School of Social and Systemic Studies, and 
presents course offerings for individuals 
interested in obtaining the advanced skills and 
techniques necessary for the practice of dispute 
resolution within a myriad of professional 
environments. 
The course offerings are designed to assure 
that the student willieam not only the theoretical 
basis for the practice of ADR, but also will learn 
the practical, specific tools of the trade through 
a series of experiential opportunities. The 
Department offers both a Graduate Certificate 
in Dispute Resolution and a Master's of Science 
Degree in Dispute Resolution. These options 
are offered so that students may choose the 
program that best fits their educational and 
professional needs. Both programs allow 
students the opportunity to merge the study of 
ADR with applications to a variety of relevant 
professional fields, including education, 
business, family therapy, law, and psychology. 
In presenting this course work, the Department 
of Dispute Resolution provides dynamic and 
effective pedagogical approaches to ADR. The 
academic climate is interdisciplinary in its 
orientation to content, and innovative in the 
teaching methods integrated into the curriculum. 
The Department utilizes the expertise of 
University faculty members, as well as practicing 
professionals knowledgeable in conflict 
resolution skills and techniques. 
The Department of Dispute Resolution's 
Graduate Certificate Program in Dispute 
Resolution is a series of nine courses which 
offers students the fundamentals of conflict 
resolution and hands-on experience through 
clinical training. It is intended to meet the needs 
of those individuals who seek introductory 
graduate training in Alternative Dispute 
Resolution (ADR). It may also be appropriate 
for professionals who have already earned a 
graduate degree in their professional field, but 
who would benefit from an academic study of 
the application of ADR to their profession. 
The Master's of Science in Dispute 
Resolution is an extension of the Graduate 
Certificate designed for the serious graduate 
student seeking an intensive study of the field 
of conflict resolution. The degree program 
focuses on pragmatic approaches to solving 
problems inherent in human relationships. 
Students are exposed to a wide array of 
techniques and strategies for helping others to 
achieve nonviolent. non-litigious solutions for 
conflicts which arise in many personal and 
professional environments. The course of study 
includes a strong emphasis on clinical practice, 
with supervised practicum experiences in various 
professional settings. 
Nova University is accredited by tre Commission on Colleges of the Southem Association of Colleges and Schools to award 
bachel()('s. master's. educatonal specialist, and doctoral degrees. Nova University admits students of any race, cobr. sex. age. 
nondisqualifying handicap, religion or creed, or natonal or ethnic ()(igin. 
THE GRADUATE CERTIFICATE IN DISPUTE RESOLUTION 
Tre Graduate Certificate in Dispute Resolution consists of a nine course sequence (27 credits) which includes ADR treory, practice, 
and research. Students who decide to continue their studies inADR mayapp~these credit hoU"s toward the M.S. in Dispute Resclution. 
Tre ADR courses required for the Graduate CertifKA3te in Dispute Resclution include: 
ADRM 5000 Introduction to Alternative Dispute Resolution Methods 
A survey of the history of and philosophical basis for dispute resclution. Students will also gain a basic understanding of ADR 
specifc skills and techniques applicable to problem solving in work, community, and personal environments. Prerequisites: None. 
ADRM 5010 Legal Concepts for Non-Attorneys 
An introduction to law and legal processes, as they relate to ADR, through the examination of legal philosophies, practices, 
language, and systems. Prerequisites: None. 
ADRM 5020 Communication and Diversity 
A study of language and discourse systems, theories, and practices in confiict resclutkln, and how this communication is shaped 
by contexts of raoe, class, gender, and culture. Prerequisites: None. Offered in Fall. 
ADRM 5040 Communication Dynamics in Dispute Resolution: 
Understanding the Human Factor 
An in-depth study of communication skills and techniques used in dispute resolution sessions. Students will be introduced to a 
variety of counseling and interviewing models. Attention will be focused concurrent~ on guiding students to understanding the 
range of human emotions encountered in trese sessions, and the effect of these emotions on reaching accord. Prerequisite: 
None. 
ADRM 5100 Family Mediation 
Exploratkln of fami~ mediation and how it offers a fami~ the opportunity to reSONe divorce-related issues including custody, 
alimony, property settlement, visitation, and post-divorce modifications outside of tre added stress of the courtroom setting. 
Prerequisites: ADRM 5CXXJ and ADRM 5010. 
ADRM 5110 Circuit/Civil Mediation 
Examination of circuit civil mediation approaches used to settle non-domestic cases invoMng such issues as perscnal injury, 
medical malpractice, contracts, constructkln, real estate, and product liability. Prerequisites: ADRM 5CXXJ and ADRM 5010. 
ADRM 5120 Advanced Topics in ADR I 
Application of dispute resclution methods in specifc professional contexts such as educatkln, business, and law. Prerequisites: 
ADRM 5CXXJ. 
ADRM 5130 ADR Practicum I 
Introductory supervised clinical work in alternative dispute resclution. Prerequisite: ADRM 5CXXJ. Corequisite: ADRM 5100/5110. 
ADRM 5200 ADR Research I 
An examination of different qualitative and quantitative methods appropriate for tre formal study of the processes and outcomes of 
a~ernative dispute resclutkln approaches. Prerequisite: ADRM 5CXXJ. 
ADRM 5210 Ethical and Professional Issues in ADR 
Explanatkln of oertifcatklns and organizatklns and the ethical codes they promote; review of a~ernative dispute resclutkln 
professionals' legal and moral resporsibilrtles and liabilities; overview of professional opportunities in public service and private 
practice. Prerequlsrtes: ADRM 5010 and 5100/5110. 
Full-~me students, who take three COIJses each semester, may finish the Certifcate Program in one year. Part-time students, 
who take two courses each semester, may finish the Cerlrfcate Program in two years. 
MASTER'S DEGREE IN DISPUTE RESOLUTION 
The M.S. degree program consists of a fifteen course (45 credits) sequence which includes altemative dispute resolution 
theory, practice, and research. The ADR courses include ille nine courses required for the Graduate Certificate in Dispute 
Resolution (outlined on the previous page) plus six additional courses: 
ADRM 6000 Consultation 
An examination of consultation, as used by ADR profeSSionals, ttYough tlle exploration of various consultatkJn models such as 
process, third-pany, expert, and systemic approaches. Students will also be oriented to the ways in which consultants establish, 
market, anc expand tlleir professional practices. Prerecuisites : ADRM 5100/5110. 
ADRM 6100 Negotiation and Conciliation 
A study of negotiation and conciliation through the examination of the critical skills needed to be an effective ·competitNe" and 
·coliaboratNe" or ·win-win" negotiator, as well as tlle skills of a compelent facilitator and moderator . Prerecuisiles: ADRM 5CXXJ. 
ADRM 6110 Arbitration and Ombudsmanship 
A comparison of mediation wilh other ADR approaches, including an analysis of the elements and dynamics of the mediation 
process; an exploration of bincing anc non-bincing arbitration; a stucy of the investigative and fact -fincing styles of ombudsmen. 
Prerequisites : ADRM 5CXXJ. 
ADRM 6120 Advanced Topics in ADR II 
Advance application of dispute resolution melhods in specific professional contexts such as education, business, anc law. 
Prerequisites: ADRM 5120. 
ADRM 6130 ADR Practicum II 
Advanced supervised clinical work in altemative dispute resolution. Prerequisites : ADRM 5130. 
ADRM 6140 Collaborative Problem solving 
A study of the tlleories and methodologies relevant to resolving shared problems. Students will examine the applicalion of these 
skills to govemmental, organizational, and personal relationships. Prerequisite: ADRM 6100 or ADRM 6110 
ADRM 6200 ADR Research II 
An applied anc directed research experience in which participants produce a project relevant to their study of altemative dispute 
resolution. Prerecuisites: ADRM 5200. 
FUll-time stucents, who take three courses each semester, may complete the requirements for the M.S. in Dispute Resolution 
degree in two years. Part-time stucents, who take two courses each semester, may complele the degree requirements in Ihree 
years. 
ACADEMIC CALENDAR 
Winter Semester, 1993 
Friday, December 4 Registration for Fall Term begins 
Tuesday, January 5 Classes Begin 
Tuesday, January 12 Last day to drop Fall class with 100% refund 
Tuesday, January 1 9 Last day to drop Fall ck3ss with 75% refund 
Tuesday, January 26 Last day to drop Fall class with 50% refund 
Tuesday, February 2 Last day to drop Fall class with 0% refund. 
Hereafter, student shall receive a grade. 
Tuesday, March 22 -
Saturday, March 27 
Friday, April 2 
Saturday, April 24 
Reading Week - No Classes 
Registration for Summer Term 
Classes end 
Admissions requirements and application information may be oblaired by mail or by phone to : 
Nova University Department of Dispute Resolution 
Attn: Gale Bouchillon, Associate Director 
3301 College Avenue 
Ft Lauderdale, FL 33314 
(800)541-6682, ext 5736 or (305)424-5736 
P~ase send me further information about the Graduate Academic Programs of the Department of Dispute Resolution. 
(Please Print) 
Name: ____________________________________________________________________________ ___ 
Addre§ : ____________________________________________________________________________ _ 
City: __ ----'-____________ _ Slate: ____ _ Zip: 
Phore : (home) ____________ _ (work) 
I am interested in lhe J M.S. in Dispute Resolution 
J Graduate Certificate Program in Dispute Resolution 
I 
J 
INTRODUCING .. The Mediation Institute Faculty 
Marti I. Bonneau 
Marti I. 80meau is tre Director of the Mediation Institute and Assistant Professor of 
Dispu1e Resolution at Nova University. She brings into tre academic arena a twenty year 
career as a clinical practrtioner and administrator. Professor Bonneau has extensive 
experience invotving the emotional needs of children and their families, and special 
expertise in issues relating to child custody 
Professor Bonneau is a Supreme Colli certified mediator and approved trainer for 
Family Law, County, and Circuit Civil Mediation. Sre has vast experience teaching tre 
treary and practice of confiict resolution to jL.dges, attorneys, accountants, and 
clinicians trroughout Florida. As the first Director of tre Family Mediation Unit for the 
FoLJ1h Judicial Circurt, she provided mediation services for several thousand litigatng 
parents. Professor Bonneau is a consultant to mediation programs nationally and 
internationally. 
Melvin A Rubin, Esq., mailtails both private law and mediatbn 
p-actices. He is certifed il Family Law and Crcurt Ovil media Ibn, 
and has trailed over 1CXXlmeciators. Mr. Rubin isa member of the 
Fbrda Supreme Cou1 Mediatbn and Arbitration Committee, Rules 
&tJcommittee, and has VvTitten and lectured extensively. Mr. Rubin 
is a Ptimary Trailer for Crcurt CMI Mediation. 
Nancy S. Palmer, Esq., is a certifed Family Law Medialor, and is 
appro\€d by the Supreme Cou1 10 provicle traililg in Family, 
CoLnty, and Crcurt CMI Medialbn. She is Rada Bar Board 
C€rtifed il Marilal and Family Lay, and mainlailsa private mecialbn 
p-aclice. Additionally, Ms. Palmer Ls the Char-elecl of the Family 
Law Section of the Raida Bar. 
Bruce A. Blitman, Esq., is certified in bolh Family and Clrcuil C"il Medatkln. He maintains both a general c"il ~w practice and'a medatkJn 
practice. Mr. Blltman octures on circurt civil medation issues. 
Doug/as G. Buck, DPA, is an Assistant Professor of Dispule ResolutkJn and Director of Human Resources al Nova UniverSity. He is certified 
as bolh a D"orce Medalor and Senior Arbrtrator. AddrtkJnally, Dr. Buck has served as a Facl Firder, a NeutraJ, and a Gancilator. Dr. Buck 
leaches "' the academe programs, and lectures for the seminar series. 
Thomas G. Caprio, M. Div., is a certifed Family Law Mediator and a Family MedatkJn SpeciaJist for Palm Beach County, Fbrda. Mr. Caprio is 
an approved training assistant for Family Medation. 
Ronald J. Chen ail, Jr., Ph.D., the Dean of the School of Socat & Systemic Studies at Nova University, is an nternalionally recognized expert 
in Family Therapy and Qjalnative Research. Dr. Chenail teaches in the academe programs and octures on communicatkJn skills. 
William Dorfman, Ph.D., is an Associate Professor of Psychobgy at Nova University. AddrtkJnally. Dr. Dorlman is the Director of Community 
Re~tkJns for the School of Psychology al Nova and maintains a private p-actee. Dr. Dorlman lectures on mentaJ hea~h issues. 
Michael F. Flynn, Esq., is a Professor of lawai Nova Un"ersity School of Law. Professor Flynn has speciaJ expertise in the area of 
negot~tkJns, and ~ctures on varbus ~gallssues. 
Gema Hernandez, DPA, IS an AsSOCiate Professor of Ethno·Gerontology in the School of Business at Nova Un;.,ersity. Dr. Hemandez has 
extens"e experence in the area of cross·cu~urallssues, and octures on communeation skills. 
Martin I. Upnack, Esq. is certifed as a mroator for Circurt Civil, insurance, and Condominium Mediation, and has been a practeng attorney 
for over thirty years. Mr. Upnack is an approved mediatkJn trainer and ~ctures on the medatkJn of insurance issues. 
Mitchell B. Luber, Esq., lmns his ~t practee to matrmonal, family. and custody cases, and is an expen wnness on matrmonial taw and 
practee. Mr. Luber lectures on family law issues. 
The Department of Dispute ResolutkJn also inviles local authornies in the r~(js 01 medialion, ~w, psychobgy, economics, communications, and 
insurance 10 participate in the traning programs and acedemic courses offered. 
INTRODUCING ... ne Family Mediation Certification Training Program 
Fami~ mooiatoo is an innovatMl approach to wtemati..e dispute resolutoo forconfids tax:hirg tre..ery rear! of oor society ... the fami~. tv1eciatoo 
offers a fami~ tre opportunity to resoMl di'.O'C8-reatoo issLeS, incllXling custody, alimony, property settffilent, visi1atoo, and post-di'.O'C8 
modifcatlOns outside of tre addoo stress of tre oourtroom settirg. In roodation, individuals are a true part of tre decisoo mai<jrg process. tv1eciated 
decisons are regotiated, not imposed. 
The Fami~ Mooatoo Training A'ogram provides the partCipant v.ith a dynamc interpay of klcture, srmll group discussoo, and experiental roe pays. 
The forty (40) hour, frve day program is designed to train members of tre egal, clinrn, and acoounting communnes to mooate fami~ law disputes. 
The program content includes: 
• Tre role of the mediator/mediation ethics • Tre stages of the mediation process 
• Successful mediation techniques and strategies • Florida family law 
• Psycrological issues of family mediation • Tre economics of dMlrce 
Professional Prerequisites for Family Law Mediation Certification 
• You must possess a master's or doctoral degree in a behavioraVsocial science, or be a CPA, attorney, or retired jt..dge. 
• You must have a minimum of four (4) years experience in your professional feld. 
NOTE: The Fbrda Supreme Court recuires that Incrvduals seeking certifeation as a Family Mediator sucC8ssfully 
complete a forty hour, approvoo certifcation course. In addrtion, incrvduals must compete a mentorship 
component, comprised of 1'Ml mediation observations and 1'Ml mediations under tre supervision of a certifed 
family mediator. 
Schedule of Family Mediation Training Courses 
• January 27-31, 1993 
Guest Quarters Hotel, Ft. Lauderdale, FL 
Hotel costs: $139.00 per night, single or double. For rotel reservations, call 305-565-3800 
• March 24-28, 1993 
Don Shula's Hotel & Golf Club, Miami Lakes, FL 
Hotel costs: $99.00 per night, single or double. For hotel reservations, call 305-821-1150 
• May 19-23, 1993 
Tre Chesterfield Hotel, Palm Beach, FL 
Hotel costs: $67.00 per night, single or double. For hotel reservations, call 407 -659-5800 
Enrollment is limitoo to forty (40) individuws per course. Each coorse is held Wednesday through Sunday, 8:00 a.m. to 5:30 p.m. (Sunday until 
3:00 p.m.) Complimentary beverages v.ill be served both morning and aftemoon. Lunch is on your own, v.ith res taurant facilites available in the 
hotels and nearby. Wnen calling to make hotel reservations, be sure to dentify yourself as a Nova Uni..ersity training partCipant. 
Continuing Education 
Tre Family Mediation CertifK:ation Training has been approved for the following CE credits: 
• Psychologists 
Provicer # P-211 -94, approved by the Board of Psychological Examiners to offer 40 CE credits. 
• Clinical Social Workers, Marriage & Family Therapists, and Mental Health Counselors 
Provider # CM 247-93, approved by the Division of Medical Quality Assurance to offer 40 CE credits. 
• Certified Public Accountants 
Approved by the Board of Accountancy for 40 Technical CPE credits. 
• Judges 
Approved by the State Courts Administrator for 40 CJE credits. 
• Attorneys 
Approved by the FL Bar for 30 General & 2 Ethics CUE credits. 
NOTE: The Family Mediation Certifeation Training A'ogram may also be taken for graduate academe credit (Course # 
ADRM 5100). Three erooit hours v.ill be awarded upon successful completion of tre forty hour course and a 
mentorship component. 
INTRO D U CIN G ... 1k Circuit Civil Mediation Certijiaation Training Rugram 
Circurt civil mediatkln is a creative approach to the settlement of non-domestic cases, involving issues such as personal injury, 
malpractice, contracts, constructkln, real estate, anc prodxt liability. Circut civil cases frequently involve mu~ iple parties, and may 
involve cases with financial issues which range from $5,000.00 to millions of dollars. 
Tte Circuit Civil Mediatkln Training Program offers the participants a dtynamic experiential program. Tte forty (40) hour, frve day 
program is designed to train members of the legal community in the effective mediatkln skills and strategies needed to address 
multiple party, circuit civil issues. Tte program content includes: 
• Tte role of the mediator/mediation ethics 
• Interpersonal dtynamics of mediation 
• Role of litigants' lawyers in mediation and 
attorney/client relationship 
• Crafting and drafting agreements 
• Trial com rules and procedures 
• Successful mediation techniques 
and strategies 
NOTE: The Medatlon Institute has been approved by the Fbrda Department of Insurance, IM'lch allows IndMduals 
successfully completing the CirCUit Crvil Meclialon Trall1ing A-ogram to also apply f()( Insurance Medlaton 
Certrticaton. 
Professional Prerequisites for Circuit Civil Mediation Certification 
• You must be a member of the Florida Bar with at least frve years of Florida practice, or be a retired judge 
from any United States jurisdiction. 
Schedule of Circuit Civil Mediation Training Courses 
• February 17-21, 1993 
Pier 66 Hotel & Marina, Ft. Lauderdale, FL 
Hotel costs: $160.00 per night, single or double. For hotel reservations, call 305-525-6666 
• June 2-6, 1993 
Don Shula's Hotel & Go~ Club, Miami, FL 
Hotel costs: $79.00 per night, single or double. For hotel reservations, call 305-821 -1150 
Enrollment is limited to forty (40) individuals per COLrse. Each COlIse is held Wednesday throu9h Sunday, 8:00 a.m. to 5:30 
p.m.(Sunday until 3:00 p.m.) Complimentary beverages will be served both morning and afternoon. LLIlCh is on VOlI own, with 
restaurant facilities available in the hotels and nearby. 
Continuing Education 
Tte Circurt Civil Mediation Certification Training has been approved for the folklwing CE credits: 
• Judges 
Approved by the State Courts Administrator for 40 CJE credits. 
• Attorneys 
Approved by the FL Bar for 30 General and 2 Ethics CLE credits. 
NOTE: The FI()(da Supreme Coort requires that indivduals seeking certlfcalbn as a CirCUit Chili MedalO( successful ly 
complete a forty hoor, approved certifcalbn course. In addltbn, indrvduals must complele a mentorship 
component, comprised of \1M) mediatIOn obseNatlOns and \1M) mediatbns under the sUpe!Vlsion of a caMed CirCUit 
ci\l1l mediato(. 
NOTE: The Circuit Civil Mediatbn CertifICation Training A-ogram may also be taken fa graduale academIC credit. (Course 
# ADAM 5110). Three credll hours Will be awarded upon successful complelon of the forty hour course and a 
mentorship component. 
INTRODUCING ... Continuing Education Programs in Mediation 
Teachers .. . Attorneys ... CPA's .. .Administrators ... Mana gers ... Sa les Represe n ta tives 
CEO's ... Mental Health Clinicians ... Clergy ... Real Estate Professionals 
Learn to successfully manage personal & work-related conflict. 
MEDIATION S EMINAR SERIES 
Making Mediation Work For You 
This seminar series offers individuals a basic 
understanding of mediation, lMlile providing specific 
skills and techniques applicable to many facets of daily 
living. The seminars are designed for persons IMlO are 
interested in using mediation skills in their work, 
community, and personal environments but who, 
because of educational or professional requirements, 
would not otherwise qualify for mediation certification. 
Four separate seminars will be presented, and they may 
be taken individually or as a certificate series. Individuals 
IMlO attend all four sessions will receive a Mediation 
Institute Certificate of Completion. 
DID YOU KNOW? ... 
Seminar Schedule 
• The Art of Mediation 
Tuesday, February 24 
• Mediation in Personal Relationships 
Tuesday, March 24 
• Mediation in the Community 
Tuesday, April 28 
• Mediation in the Marketplace 
Tuesday, May 26 
Each of the seminars will be held from 6:30 p.rn. to 
9:30 p.m. on the campus of Nova University in Ft. 
Lauderdale. 
Tre Department of Dispute Resolutbn, in addition to offering academic, continuing education, and certification programs and training 
also provides tre following services: 
• Consultation 
rre Department of Dispute Resolution can provide technical assistance in dispute resolution to individuals and groups. Individual 
medetors are available for both family and circuit civil mediatiOns, as well as for neighbort'Ood disputes, condo conflicts, and to 
meet other interpersonal needs. Additionally, tre Department can arrange dispute resolutbn services as well as personalized 
training programs for govemmental agencies, businesses, and organizations. 
• Public Education 
rre Department of Dispute Resolutbn ",II provide speakers to address community and non·profit organizations on a wide variety 
of topics assoceted with conflict resolutbn. 
• Nova University Student SPIDR Chapter 
rre students of tre graduate programs of the Department of Dispute Resolution are in the process of establishing the very first 
student chapter of SPIDR (Society of Professionals in Dispute Resolution) in our country. 
REGISTRATION FORM 
Registration Instructions For Certification Training & Continuing Education 
To register, please compete tre form bebw, ard mail or FAX it to the Department of Dispute Fesolutbn. Registration is limited, so prese register 
ear~. Noon-site registratklns will be accepted. Each registratbn must be accompanied by full payment enher bychecklmoneyorder, payable to Nova 
UnlverSrty, or by credn card. We accept American Express, VISA, Mastercard and Discover. 
Cancellation Policy 
For CertITlCation Training reseNations cancelied IN WRTING ard receWed by tre Department no later than one week prior to the beginning of class, 
registratbn fees""; l1 be refundied, ess a $150.00 processing fee. No refunds for cancellations""; l1 be made after trese dates, but you may register 
fO( any future training class, .,.,;thin one year's time, at no additional cost. No refunds are available fO( Continuing Educatkln Programs. 
PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION: 
Name ____________________________________________________________________________ __ 
Addre~ ______________________________________________________________________ __ 
City _______________________________ State Zip 
Prore ( 
Busire~ Home Fax 
Social SeJCurity Number 
Occupation ________________________________________________________________________ __ 
TRAINING LOCATIONS: Please check the appropriate box, ifapp/icab/e 
Family Mediation: () Ft. Laucerdale, January 27-31 Circuit Civil: 
Training ( ) Miami, March 24-28 Training 
( ) Palm Beach, May 19-23 
) Ft. LaUCerda~, Feburary 17-21 
) Miami, June 2-6 
TRAINING FEES: Please check the appropriate box. 
) Family Mediatioo Trainirg $750.00 
) Family Mediation Trainirg (academic credit) $931.00 
(3 credits @ $2921credit = $876 Tuition + $30 
Application Fee + $25 Registration Fee = $931 .00) 
) Circuit Civil Trainirg $750.00 
) Circuit CMI Trainilg (academic credn) $931 .00 
(3 credits @ $2921credit = $876 Tuition + $30 
Application Fee + $25 Registration Fee = $931 .00) 
) The Nt of Med~tbn 
) MediationlPers. Relal. 
) MediationiCanmunity 
) Med~tion!Marketplace 
) Four-pert seminar series 
$035.00 
$035.00 
$035.00 
$035.00 
$125.00 
Total Amount: $ __________________________________________________________________ __ 
Form of Payment: ) Check/Morey Order (Payable to Nova University) ) American Express 
) VISA ( ) Discover ) MasterCard 
Credit Card Number _____________________ Expiration Date __________________________________ __ 
Credit Card Signature ____________________________ _ 
Mail your regi stration and full payment to: 
Nova University 
The Department of Dispute Resolution 
Attn: Gale Bouchillon 
3301 College Avenue 
Fort Lauderdale, Aorida 33314 
(800) 541-6682, Exl5736 
(305) 424-5736 
Credit card registrations may 
be made by FAX: 
(305) 424-5711 
THE NOVA UNIVERSITY 
DEPARTMENT OF DISPUTE RESOLUTION 
Winter / Spring 1993 Training Schedule 
FamJy Mediation Training: 
January 27-31 Ft. Lauderdale 
March 24-28 Miami 
May 19-23 Palm Beach 
Mediation Seminar Series: 
The Art of Mediation 
Mediation in Personal Relationship. 
Mediation in the Community 
Mediation in the Marketplace 
Circuit Civil Training: 
February 17-21 Ft. Lauderdale 
June 2-6 Miami 
Nova University Campus 
February 24 
March 24 
April 28 
May 26 
Graduate Certificate in Dispute Resolution 
Master's Degree in Dispute Resolution 
TO LEARN ABOUT THESE PROGRAMS, PLEASE CALL: 
1-800-541-NOVA, Extension 5736 or 305-424-5736 
+ NOVAUNIVERSITY 
THE DEPARTMENT OF DISPUTE RESOLUTION 
330 1 Co llege Ave nue· For l Laud erdale , Fl orida 3331 4 
1- Dated Mail - please Expedite 1 
